KENYA NATIONAL
BUREAU OF STATISTICS

QUALITY POLICY

The Kenya National Bureau of Statistics (KNBS) is
committed to providing statistical services through
production and management of quality statistics.

This shall be achieved by:

. Providing products and services that meet the needs
and expectations of the organization’s interested
parties;

. Attracting and retaining highly skilled and motivated
staff;

. Continual improvement of a Quality Management
System modelled on the ISO 9001:2015 Internation-
al Standard,;

. Complying with applicable statutory and regulatory
requirements;

. Reviewing quality objectives on annual basis.
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